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This manual is provided for informational purposes. All information contained in this document is subject to change without notice.

Samsung Electronics is not responsible for any direct/indirect damages arising due or relating to the use of the user's manual.
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User's Manual Information

This manual describes how to use the product. It provides instructions on 
installing and uninstalling on Microsoft Windows or Mac computers to use the 
Samsung Cloud Print service. It also explains how to use the installed Samsung 
Cloud Print.

The screenshots shown in this User's Manual can be different from the actual 
screens depending on the version of firmware/driver.

Syntax

The syntax conventions used in this manual are listed in the table below.

Additional Information

You can find the necessary information from the following sources.

Syntax Description Example

Bold Bold type is used on 
displayed characters or 
on the name of control 
panel buttons.

Start > Programs

Reference Provides additional 
information and detailed 
specifications for the 
product's functions and 
features.

 

You cannot log on without a 
registration number.

 

Precaution Provides information to 
prevent mechanical 
damages or malfunctions 
of the product.

 

If Samsung Cloud Print Agent 
or Scan to Samsung Cloud is 
installed, you must delete the 
app to install the Samsung 
Cloud Agent. Otherwise, your 
system may not work 
properly.

 

(“See”) Directs you to the 
reference page for 
additional information.

(See "Registering Printers" on page 
20)

Item Meaning

Target Users This manual is intended for network users and 
administrators who have knowledge of the following items 
for printing. 

• Scanning using Samsung products

• Network Protocol-Proxy, DNS

• Samsung Cloud Services

Syntax Description Example
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User's Manual Information
Terminology

System Requirements

 

For information on future OS releases and customer support, visit the 
Samsung website.

 

Microsoft® Windows®

 

Internet Explorer 8 or higher and .NET Framework 3.5 or higher must be 
installed.

 

Product Support 
Information

Please contact Samsung Printer Services.

http://www.samsungprinter.com

Compatible 
Devices

Please visit the website below.

https://www.samsungcloudprint.com/

Terminology Meaning

SCP Is the abbreviation of Samsung Cloud Print.

USB The USB (Universal Serial Bus) memory device offers a wide 
range of memory capacities as well as additional space to 
store or carry documents, presentations, music and video 
files, high-resolution photos, and others.

Item Meaning

Operating System

Requirements (Recommended)

CPU RAM
Free Hard 

Disk Space

Windows® XP Service 
Pack 3

Intel® Pentium® III 933 
MHz (Pentium IV 1 GHz)

128 MB 
(256 MB)

1.5 GB

Windows Server® 2003 
SP2 or higher

Intel® Pentium® III 933 
MHz (Pentium IV 1 GHz)

128 MB 
(512 MB)

1.25 GB - 2 GB

Windows Server® 2008 Intel® Pentium® IV 1 
GHz (Pentium IV 2 GHz)

512 MB 
(2 GB)

10 GB

Windows Vista® Intel® Pentium® IV 3 
GHz

512 MB 
(1 GB)

15 GB
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Mac

Windows® 7 Intel® Pentium® IV 1 
GHz 32-bit or 64-bit 
processor or higher

1 GB (2 
GB)

16 GB

• 128 MB DirectX® 9 graphics support (when using 
the Aero theme)

• DVD-R/W drive

Windows Server® 2008 
R2

Intel® Pentium® IV 1.4 
GHz (x64) processor (2 
GHz or higher)

512 MB 
(2 GB)

10 GB

Windows® 8

Windows® 8.1

Windows® 10

Windows Server® 2016

Intel® Pentium® IV 1 
GHz 32-bit or 64-bit 
processor or higher

2 GB (2 
GB)

20 GB

• 128 MB DirectX® 9 graphics support (when using 
the Aero theme)

• DVD-R/W drive

Windows Server® 2012

Windows Server® 2012 
R2

Intel® Pentium® IV 1.4 
GHz (x64) processor (2 
GHz or higher)

512 MB 
(2 GB)

32 GB

Operating System

Requirements (Recommended)

CPU RAM
Free Hard 

Disk Space
Operating System

Requirements (Recommended)

CPU RAM
Free Hard Disk 

Space

Mac OS X 10.7 - 10.11 • Intel® processor 2 GB 4 GB
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1.  Installing and Uninstalling 
Samsung Cloud Print

This section contains information on the installing and uninstalling of the Samsung Cloud Print (Windows) PC App. 
Run the environment check before you begin the installation. 

The contents of this section are as follows.

• Installing Samsung Cloud Print 8
• Uninstalling Samsung Cloud Print 15
 

• Run the environment check.

• To use the PC App, you need to install the Mobile App and register the phone number you 
use to the Samsung Cloud Services.

• Download the Samsung Cloud Print PC App installation program from the Samsung 
website (https://www.samsungcloudprint.com/).

• The installation screens can be different from the actual screens depending on the version 
of firmware/driver.

• You can register up to five printers. (The number of printers that can be registered may 
change depending on the service policy.)

 



Installing Samsung Cloud Print

1 

Windows

1 Download the Samsung Cloud Print PC App from the Samsung website 
(https://www.samsungcloudprint.com/).

2 Run the downloaded Samsung Cloud Print PC App. Agree to the terms 
and conditions of the service and select the Next button.

3 Enter the phone number you have installed the Samsung Cloud Print 
Mobile App with, and click on the Request Verification Code button. 

Next, enter the received verification number and select the Next button.
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Installing Samsung Cloud Print

4 Select the connection method of the printer to register to the Samsung 

Cloud service and select the Next button.

• USB: Search for the printer connected to USB.

• Network: Search for the printer connected to a network.

 

Select Network and press the Next button. If you cannot find the printer 
from the search results, check if the printer is on or the computer is 
connected to the network Then press Search Again to search again.

 

• Install without Registration: If you want to use the printing service 
using Samsung Cloud without registering a printer, select this item.

5 Depending on the environment for Samsung Cloud Print, the screens 
below may appear differently. Select the Next button on this screen.

 

The model name displayed on the screen can be different depending on the 
connected printer.

 

• If the printer is connected to USB

If you want to register the printer after installing the Samsung Cloud 
Print App on a PC, select the Next button.

 

The PC to be installed with the App must be on in order to use the Samsung 
Cloud Print service.
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Installing Samsung Cloud Print

• If the printer does not support Samsung Cloud Print

If Network has been selected as the printer connection method, and 
you want to register the printer after installing the Samsung Cloud 
Print App on a PC, select the Next button.

 

The PC to be installed with the App must be on in order to use the Samsung 
Cloud Print service.

 

• If the screen below appears

If Network has been selected as the printer connection method, you 
can set the Samsung Cloud Print function of the selected printer 
directly to use the Samsung Cloud Print service function. Select the 
item you want and select the Next button.

- Check how to enable Cloud Print: It shows how to set the 
Samsung Cloud Print function of the connected printer 
directly.

- Use Cloud Print from this computer: Register the printer after 
installing the Samsung Cloud Print App on the current 
computer. In this case, the power of the PC to be installed with 
the App must be on in order to use the Samsung Cloud Print 
service.
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Installing Samsung Cloud Print

• If the screen below appears

Network has been selected as the printer connection method, and 
the network printer that supports Samsung Cloud Print has been 
selected. The Samsung Cloud Print function of the printer is 
enabled automatically. When the printer registration window 
appears, press the Next button.

6 Now install the Samsung Cloud Print Mobile App and the software 
printer driver.

7 When the installation is complete, select the OK button to exit the 
installation program.

2 

Mac

1 Download the Samsung Cloud Print PC App from the Samsung website 
(https://www.samsungcloudprint.com/).

2 Run the downloaded Samsung Cloud Print PC App. Agree to the terms 
and conditions of the service and select the Next button.
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Installing Samsung Cloud Print

3 Enter the phone number you have installed the Samsung Cloud Print 

Mobile App with, and click on the Request Verification Code button. 

Next, enter the received verification number and select the Next button.

4 Select the connection method of the printer to register to the Samsung 
Cloud service and select the Next button.

• USB: Search for the printer connected to USB.

• Network: Search for the printer connected to a network.

 

Select Network and press the Next button. If you cannot find the printer 
from the search results, check if the printer is on or the computer is 
connected to the network. Then press Search Again to search again.

 

• Install without Registration: If you want to use the printing service 
using Samsung Cloud without registering a printer, select this item.
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Installing Samsung Cloud Print

5 Enter the password and click OK.

6 Depending on the environment for Samsung Cloud Print, the screens 
below may appear differently. Select the Next button on this screen.

 

The model name displayed on the screen can be different depending on the 
connected printer.

 

• If the printer is connected to USB

If you want to register the printer after installing the Samsung Cloud 
Print App on a PC, select the Next button.

 

The PC to be installed with the App must be on in order to use the Samsung 
Cloud Print service.
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Installing Samsung Cloud Print

• If the screen below appears

If Network has been selected as the printer connection method, and 
you want to register the printer after installing the Samsung Cloud 
Print App on a PC, select the Next button.

 

The PC to be installed with the App must be on in order to use the Samsung 
Cloud Print service.

 

• If the screen below appears

The network printer that supports Samsung Cloud Print is selected. 
The Samsung Cloud Print function of the printer is enabled 
automatically. When the printer registration window appears, press 
the Next button.

7 Now install the Samsung Cloud Print Mobile App and the software 
printer driver.

8 When the installation is complete, select the OK button to exit the 
installation program.
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Uninstalling Samsung Cloud Print

3 

Windows

1 Select All Programs > Uninstall Samsung Printer Software from the 
Start menu.

2 When the Uninstall Samsung Printer Software program is running, 
read the details on the screen and select the Next button to proceed 
with the removal process.

3 Select Samsung Cloud Print and press the Finish button to remove the 
software.

4 

Mac

1 Click Applications folder > Samsung > Printer Software Uninstaller.

2 When the program for removing the Samsung printer software appears, 
read the details and click Continue.

3 Select Samsung Cloud Print and press the Remove button to remove 
the software.
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2.  Getting Started
This section contains information on how to use Samsung Cloud Print. 

The contents of this section are as follows.
• Introduction to Samsung Cloud Print (Windows/Mac) 17
• Requirements 18



Introduction to Samsung Cloud Print (Windows/Mac)

The Samsung Cloud Print (Windows/Mac) program is the solution to print from a computer using Samsung Cloud services. 

You can send documents to the users registered with Samsung Cloud, or you can print documents from printers connected to Samsung Cloud. In particular, the 
printer set on your computer, which is installed with the Samsung Cloud Print (Windows/Mac) program, can be registered in Samsung Cloud and be used for 
printing via the Samsung Cloud Print mobile app. 

If the product connected to a network or USB is registered with the program, it can also be used for printing in mobile apps.
172. Getting Started



Requirements

• The computer installed with Samsung Cloud Print must be connected to the Internet in order to access the Samsung Cloud Print service. 

• The printer to be registered to Samsung Cloud must be properly connected via USB or network ports to the computer installed with Samsung Cloud Print, and 
the power of the printer must be on.

• The printer using the USB port only cannot be registered with Samsung Cloud Print mobile app. 

In this case, please register via Samsung Cloud Print program installed on your computer.

• The Samsung Cloud Print program requires the phone number registered with Samsung Cloud via the Samsung Cloud Print mobile app in order to register 
your printer. You cannot register your printer without a registered phone number.

• Limited number of printers can be registered with the Samsung Cloud Print, so you will not be able to add more once you reach the maximum number allowed. 

When you are unable to register printers through Samsung Cloud Print program due to this maximum limit, delete your printers registered with the Samsung 
Cloud Print mobile app and try again.

• Some printers are not supported by Samsung Cloud Print program. You can check the supported printers at https://www.samsungcloudprint.com/.
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3.  Registering Printers and 
Printing

This section describes sending documents to the users or printers registered with Samsung Cloud from the computers 
installed with the Samsung Cloud Print program, and registering the printers connected to the computers with 

Samsung Cloud. 

The contents of this section are as follows.

• Registering Printers 20
• Sending and Printing Documents 26



Registering Printers

You can register the printers registered on PC. You can check the registered 
printers on the Mobile App. 

 

The screens can be different from the actual screens depending on the 
version of firmware/driver.

 

1 

Windows

Registering Printers

1 Run the program by selecting All Programs > Samsung Printers > 
Samsung Cloud Print from the Start menu.

2 You can select the printer to register to Samsung Cloud and change 
user information in Settings > Printer Registration. 

If you want to change printers, press the Change button to search for a 
new printer. Select a printer and press the Apply button to change 
printers. If you turn off Register Printer via PC, it is not displayed on the 
Mobile App.

 

The phone number to register the printer with must be entered in My 
Profile. 
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Registering Printers

Printing Popup

You can select the Print Popup option. If Print Popup is turned off, the popup 
window for selecting documents and sending them to My Drive, a printer, or a 
friend does not appear. Instead, you can print documents directly in the 
application.

Notification

You can select the Notification option. If the Notification option is enabled, you 
can receive printer management information such as toner information to the 
phone number you registered.
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Registering Printers

My Profile

You can change the registered telephone number in My Profile.

If you change the phone number, the printer registered to the previous phone 
number will be deleted and the printer registered to the new phone number will 
be displayed on the PC. 
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Registering Printers

2 

Mac

Registering Printers

1 Run the program by selecting All Programs > Samsung Printers > 
Samsung Cloud Print from the Start menu.

2 You can select the printer to register to Samsung Cloud and change 
user information in Settings > Printer Registration. 

If you want to change printers, press the Change button to search for a 
new printer. Select a printer and press the Apply button to change 
printers. If you turn off Register Printer via PC, it is not displayed on the 
Mobile App.

 

The phone number to register the printer with must be entered in My 
Profile. 
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Registering Printers

Printing Popup

You can select the Print Popup option. If Print Popup is turned off, the popup 
window for selecting documents and sending them to My Drive, a printer, or a 
friend does not appear. Instead, you can print documents directly in the 
application.

Notification

You can select the Notification option. If the Notification option is enabled, you 
can receive printer management information such as toner information to the 
phone number you registered. The Notification bar displays the status of the 
product.
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Registering Printers

My Profile

You can change the registered telephone number in My Profile.

If you change the phone number, the printer registered to the previous phone 
number will be deleted and the printer registered to the new phone number will 
be displayed on the PC. 
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Sending and Printing Documents

This section provides instructions on how to send documents from the 
application program to the users (phone numbers) registered with Samsung 
Cloud via Samsung Cloud Print, and how to print using the printers.

 

• The screens can be different from the actual screens depending on the 
version of firmware/driver.

• Print jobs will be sent by creating the source documents into print data. 
At this time, the generated print data may be larger than the original 
documents. If the print data exceed the maximum transferable, the data 
cannot be sent.

 

3 

Windows

Send the print jobs created in a printable application such as Microsoft Word to 
the users registered with Samsung Cloud.

1 Reducing the number of pages to be sent can reduce the size of the print 
data.

2 Select Print from the File menu.

3 Select Samsung Cloud Print from the printer list, and select the Print 
button to run the Samsung Cloud Print.
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Sending and Printing Documents

4 Click the Send button to send documents to My Cloud, printer or friends.

The following shows the list to which you can send documents. 

• Send to My Drive: Send to your own Cloud.

• Printer: Send to the printers registered on the Mobile App or PC. If 
your friends have shared their printers on the Mobile App, you can 
send to your friends' printers.

• Friend: Send the document using user's phone number registered 
to Samsung Cloud.

 

• In order to send the document, the entered phone number must be 
registered with Samsung Cloud.

• To modify or delete the registered printer information, right-click the 
printer.

 

4 

Mac

1 Reducing the number of pages to be sent can reduce the size of the print 
data.

2 Select Print from the File menu.

3 Select Samsung Cloud Agent from the printer list.
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Sending and Printing Documents

4 Select the paper size, direction, and other options and click Print. 5 Click the Send button to send documents to My Cloud, printer or friends.

The following shows the list to which you can send documents. 

• Send to My Drive: Send to your own Cloud.

• Printer: Send to the printers registered on the Mobile App or PC. If 
your friends have shared their printers on the Mobile App, you can 
send to your friends' printers.

• Friend: Send the document using user's phone number registered 
to Samsung Cloud.

 

• In order to send the document, the entered phone number must be 
registered with Samsung Cloud.

• To edit or delete a registered printer, select the printer and right click.
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